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Business Link West Midlands
provides the information,
advice and support needed
to start, maintain and grow a
business. To help companies
weather the economic storm, it has has
launched a Credit Crunch Hotline and a
series of practical ‘How fo..." guides on
key business topics.
The Credit Crunch Hotline number
is 0845 002 0900 and is open
from 8am to 6pm Monday to Friday.
Further information is available
from the main Business Link website:
www.businesslinkwm.co.uk or by
email: info@businesslinkwm.co.uk

Cutting through the crunch

One new company bas proven bow keeping your bead
can help you come out on top during tough times

n irrepressible Staffordshire

business duo, who were both

made redundant from the same
manufacturing firm, have started up
under their own steam.

Business partners Denise Meadows
and David Roberts were given their cards
last November but, instead of feeling
defeated, they each ploughed their life
savings and redundancy money into a
new laser-cutting venture — X-Cel Profiles
Ltd, based in Stone.

X-Cel uses a highly accurate method
of profiling, meaning it can cut steel and
other metals to 20mm thick, for a range
of purposes, from one-off designs to mass
manufacturing,

Denise and David sought out the help
they needed at a redundancy-themed
workshop run by Business Link West
Midlands and X-Cel began production in

March. Business Link business initiatives
adviser Jill Levens said: "X-Cel is a great
example of what can be achieved by
remaining positive and, strange as it
sounds, redundancy can often be an
opportunity to move on and improve your
life.

Denise added: Tve been in the
manufacturing industry for five years
but spent 15 years managing a leisure
centre, so I'm no stranger to change. I'm
optimistic about the future, despite all the
prevailing doom and gloom.’

CRIME PREVENTION IN RETAIL PREMISES

Protect your business with these tips from Warwickshire Police, part of the regional business crime forum

Provide lockers for staff to keep their
valuables and coats in while working.
Also staff should not be allowed to take
their valuables into the work area where
they could be stolen.

Remove cash from premises at night
or have a good floor safe. Fit a time-lock
safe so that staff can tell would-be thieves
that they can’t open it. Do not keep cash

floats in fills overnight and do not keep
excessive sums of cash in tills when you are
open.

Exterior store areas at the rear of a
business are very vulnerable. Look to

relocate all storage within the main building.

Also, storage outside the premises at the
rear is a fire risk.
Restrict all ways that the public can use to

enter the private areas of the business.

Ensure your security is as good af the
rear of your premises as the front and
ensure that all access doors at the rear of
the premises are kept locked. If staff go
outside at the rear to smoke, they need to
keep those doors locked.

Make sure all doors and windows are
locked at the end of business each day.

This newsletter is produced and published for the Trading Standards Services of these 14 local authorities, with support from Business Link in the West
Midlands. It is intended for general guidance and is not a substitute for detailed advice relating to specific issues and circumstances. If you would like
advice on any of the issues covered in this newsletter, or if you need help with any other Trading Standards legislation, call the Business Advice line on
0845 330 3313. Alierndtively, visit wwwicentsa.org.uk and follow the links to your local authority website.

The next issue of Trading Standards News is due out in September 2009. Printed on recycled paper.
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